To: Compliance Officers of all APMI Members + Non-Members +
Portfolio Managers Not Registered with APMI
Subject: Escalation Matrix for issues regarding the Sl Portal
Date: 28" November 2023

Dear All,

Please find appended herewith the escalation matrix which you can
use for raising your issues regarding the Sl Portal.

Please take note that there are 3 separate verticals in which the

below matrix is bifurcated:

A: Issues Regarding:
1. Sl Portal Login

2. Registration Applications

3. Post Registration Applications

B: Issues Regarding:
1. Monthly Compliances
2. Annual Compliances Reports

C: Issues Regarding:
1. Scores Issues

Report issue to

portalhelp@sebi.gov.in

Escalate ()

Sl portal login/
Registration
applications/ Post
registration
applications

Monthly compliance/
Annual compliance
reports

SCORES issue

suchitaj@sebi.gov.in

manishkm@sebi.gov.in

shivajeen@sebi.gov.in

meeteshp@sebi.gov.in

pawandeep@sebi.gov.in

Imridusmitag@sebi.gov.in
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Escalate (ll) vikask@sebi.gov.in
rohits@sebi.gov.in

Escalate (lll)

Monthly Annual compliance [SCORES issue
compliance/ reports
Registration/ Post
registration

sarikak@sebi.gov.in | rajaniu@sebi.gov.in

Entity chetanf@sebi.gov.in
names
starting
with
number
and
alphabet
A-E
Entity anandr@sebi.gov.in
names
starting
with
alphabet
F—M
Entity rajaniu@sebi.gov.in
names
starting
with
alphabet
N-Z

Please feel free to reach out to us for any further clarifications.

Warm Regards
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